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Annual General Meeting
Tuesday March 4 2025
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Agenda
8:00AM
● Breakfast
● Introductions
● Special Guest Presentation (Darrick Boyes)
● Special Guest Q&A (Ingrid Smith-McNeill)

9:25AM - BREAK (Guests to be excused)

9:30AM
● Board of Directors
● Past Minutes
● Executive and Committee Reports
● Round Table Discussion

10:30AM - Adjournment
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Welcome & Introductions

Let’s get to know each other!

Who are you?
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Welcome Invited Guests

Avid ActionCOACH - Darrick 
Boyes, (Owner and Executive 

Business Coach)

Ministry of Social 
Development and Poverty 

Reduction -  Ingrid Smith-McNeill 
(Supervisor, Medical Equipment 

Virtual Services Branch) 
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Darrick Boyes
CEO, Executive Business Coach
• Early Entrepreneurial Start: Darrick Boyes registered his first company at age 13.

• Rapid Business Growth: By 19, he had over 50 employees and his businesses had 

generated millions in revenue.

• Leadership Experience: Led large sales teams and instructed courses at Thompson 

Rivers University.

• Corporate Consulting: Provided consulting services for major corporations like Western 

Star Trucks and Ford Motor Company.

• Expertise: Renowned for his skills in business strategy, sales, and negotiation.

• Global Impact: Inspired and guided thousands of entrepreneurs worldwide toward 

success.

• Coaching Philosophy: Focuses on helping business owners build sustainable 

businesses that thrive independently. 
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Q&A with Ingrid

Ministry of Social 
Development and Poverty 

Reduction -  Ingrid Smith-McNeill 
(Supervisor, Medical Equipment 

Virtual Services Branch) 

What is the suggested best practice for terminating client 
relationships should that be required for the safety and 
wellbeing of our team members? Dealers are aware that we 
are responsible for looking after any Coverage Period 
warranty obligations no matter what happens, but are there 
other factors to consider? Does SDPR need to be a part of 
this decision making? Need to be made aware of these 
decisions? What (if any) documentation is required? 
Anything else to be aware of?
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Q&A with Ingrid

Ministry of Social 
Development and Poverty 

Reduction -  Ingrid Smith-McNeill 
(Supervisor, Medical Equipment 

Virtual Services Branch) 

A mobility scooter is damaged by a car. ICBC considers this 
to be simple property replacement and will not assume 
responsibility for any repair needs. Dealers may have already 
honoured a full 2 yr Coverage Period and can’t be 
expected to do so again. SDPR won’t cover repairs to the 
new serial number without notification of the replacement. 
What is the best practice to notify SDPR of the new 
equipment, and what are the warranty expectations when 
funded equipment is replaced during its expected lifespan 
as a result of an accident?
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Q&A with Ingrid

Ministry of Social 
Development and Poverty 

Reduction -  Ingrid Smith-McNeill 
(Supervisor, Medical Equipment 

Virtual Services Branch) 

The equipment that vendors choose to trial with end-users is 
chosen with prescriber input after discussing functional goals 
and desired outcomes. Vendors are often asked to write 
comparison quotes for equipment that has not been trialled. 
A needs assessment has already been completed, and 
prescribers don’t have time to re-do trials. Should SDPR 
choose to issue approvals for untested equipment, who 
takes responsibility for the outcomes and performance in this 
case?
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Q&A with Ingrid

Ministry of Social 
Development and Poverty 

Reduction -  Ingrid Smith-McNeill 
(Supervisor, Medical Equipment 

Virtual Services Branch) 

There are a number of common funding caps that are 
expected , but aren’t outlined in the MSA (trays, seating 
systems etc.). It is great to see that these amounts have been 
reconsidered and adjusted along the way. How are these 
numbers decided and how often are they reviewed?
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Q&A with Ingrid

Ministry of Social 
Development and Poverty 

Reduction -  Ingrid Smith-McNeill 
(Supervisor, Medical Equipment 

Virtual Services Branch) 

Do you see a world where certain basic and urgent repairs 
could be automatic? It would be great if something like a 
flat tire could be replaced on the spot.
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Q&A with Ingrid

Ministry of Social 
Development and Poverty 

Reduction -  Ingrid Smith-McNeill 
(Supervisor, Medical Equipment 

Virtual Services Branch) 

In January of 2024 WorkSafe implemented new guidelines for 
asbestos testing and certification.  How does the Ministry of 
Social Development and Poverty Reduction address the 
increased funding required for asbestos testing and 
abatement, if required?
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Q&A with Ingrid

Ministry of Social 
Development and Poverty 

Reduction -  Ingrid Smith-McNeill 
(Supervisor, Medical Equipment 

Virtual Services Branch) 

Are there common issues or pain points that slow down the 
approval process for your team? What changes in dealer 
practice would make the process smoother?
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Thanks to our Invited Guests!
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Break Time!
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Your 2024 HMEPA Board of Directors

Provider Members
• Island Mediquip – Rob Proracki
• Kootenay Columbia HME - Jocelyn Fast
• Premium Mobility Products - Jeremy Smith*
• Macdonald’s Home Health Care - Evan Kellett

Associate Members
• Ability Members Group – Kelli Vriend
• Permobil - Shawn Aslani*
• Motion Composites - Justin Gordon
• VGM Group – Steve Cranna
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Your 2025 HMEPA Board of Directors

Provider Members
• Island Mediquip – Rob Proracki
• Kootenay Columbia HME - Jocelyn Fast
• Macdonald’s Home Health Care - Evan Kellett

Associate Members
• Ability Members Group – Kelli Vriend
• Motion Composites - Justin Gordon
• VGM Group – Steve Cranna
• Sunrise Medical - Kennedy Watchorn
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Review Minutes of our 2024 
AGM
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Committee & Director Reports

2024/2025 Addressing 
Funding Gaps in BC

Our MLA campaign has gone 
quite well and is building steam. 

Positive responses from many and 
meetings scheduled with a few 
more. 

Met with SDPR - we need your 
client impact stories!
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Committee & Director Reports
FOI Efforts

First efforts to 
obtain spending 
info have been 
successful!

Other useful info 
to target?
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Committee & Director Reports



2222

Committee & Director Reports

Join a Subcommittee & Make an Impact!

Government Relations & Funding
Advocates for funding, policy changes, and government support to 
improve access to medical equipment.

Education, Resources & Training
Connects members with manufacturer webinars, training opportunities, 
and strategic partnerships.

Membership & Communication
Grows our network, enhances outreach, and strengthens member
engagement.
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Treasurer’s Report
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Topic: Speed SWOT on the industry

Round Table Discussion
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Feedback!
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Meeting Adjournment


